PRODUCT INFORMATION & MAINTENANCE

CARPETS
The best way to care for a carpet is to make sure it doesn´t get dirty.
This is done by arranging suitable door mat at the front door.
Remember to choose colour and quality of the carpet to its purpose.
Pressure marks after furniture that has been moved are partially restored after some
time. This can be accelerated by vacuuming with the small nozzle to pull up the pile.
If this doesn´t help, you can try to slightly moisten with warm water and soft brushing
to bring up the pressed pile. A textile rug is made of material which moves depending
on humidity and temperature. It can thus grow and shrink with the seasons.
We reserve the right to vary the dimensions + -1%.
WOOL
Be aware that your wool rug will shed a lot in the beginning. When the carpet is new
there is excess wool that slowly loosens and comes up to the surface.
For cleaning wool carpets, we recommend padding with mineral water instead
for ordinary water. Avoid bleach or other products that are likely to affect
the colour of the wool rug. Stains from natural dyes, such as tea and coffee,
will gradually disappear under the influence of light.
SISAL
Carpets made of Sisal doesn´t withstand water, there can be water marks and the
carpet can lose it´s shape. Therefore, be careful when removing stains.

REGULAR CLEANING
Vacuum your carpet regularly, a couple of times a week. Keep the brush raised,
because the brush can wear on the carpet and the edging/fringe.
Remove spills and stains as soon as possible.
Never rub when trying to remove a stain. You only risk the stain spreading.
Dab the stain and soak up with a dry cloth.
Machine washing should be done so often that the carpet is never perceived as dirty.
Different rugs requires different washing methods. Contact a professional carpet
cleaning company who can give you advice and help.
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REMOVE STAINS
Dilute the stain with lukewarm water and soak up. If this is not enough, a white cloth
can be moisten with lukewarm water and a few drops of detergent.
Dab and then soak up with dry cloth.
If the stain is dry, try vacuuming or scraping off the dirt first. Brush up the carpet pile
where the stain has been while the carpet is still damp.
Feel free to use a hair dryer on low heat as the fibers regain their shape more easily.
For sisal rugs you should only moisten the cloth and bathe dry, as they cannot
withstand even a small amount of water.
NOTE! always try on a hidden surface of the carpet to check the colour fastness.
Let the test surface dry completely before reviewing it. If the colour of the test surface
changes, do not use the product on the rest of the carpet.
TYPE OF STAIN: Food and beverage stains, wine and coffee.
1. Spray Vanish Oxi Action Powerspray Sofa & Rug directly on the stain
and bathe gently.
2. Let the spray work for 1-5 minutes and then wash as usual.
3. Severe stains may require two treatments.
4. Finish with clean water. Soak up and brush up the carpet and dry by using
a hair dryer on low heat to help the fibers regain their shape more easily.
TYPE OF SPOT: Stearin, chewing gum.
1. Vacuum the carpet around the stain.
2. Cool the stain with cooling spray or with ice cubes in a plastic bag.
3. Chop the stearin/chewing gum and lift it up. Carefully drip some solvent
on the surface. Wait a few minutes and then remove the remaining
wax/chewing gum. Remove any residue with a white cloth dampened with solvent.
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TYPE OF STAIN: Asphalt, crayons, lipstick, oil, shoe polish, butter, soot.
1. Carefully scrape off as much of the stain as possible (in case of soot vacuuming).
2. Dampen a white cloth with solvent. Dab the stain and soak up.
Repeat the procedure Rinse thoroughly from the dissolved stain until all
stain remover is gone.

